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SUPPORTING VIRTUAL CARE

100% 
 Indigenous

 Owned 
Business

FIRST NATION HEALTH CENTRE

Mustimuhw Information Solutions has partnered with one of 
the leading Canadian experts in Virtual Care - Novari Health.  
This partnership positions us for the release of an integrated 
Mustimuhw cEMR extension for virtual care, powered by Novari 
Health’s eVisit solution.  

Safe remote care during COVID-19 

Increased clinical encounters and 
communications  with clients

Virtual care visits, as a supplemental 
level of service, improves quality of care

Improved client access to care. Lower 
social cost for client visits

Improved health information security 
(Digital health tools more secure than 
social media tools) 

Community access to more external 
care providers when required

Integration coming for cEMR clinical 
encounter documentation &reporting

KEY BENEFITS

With the current COVID-19 pandemic, communities have increasingly recognized 
the potential value for virtual care and the role a solution like eVisit can play in 
their organization. The Mustimuhw eVisit solution can strengthen a number of key 
workflows in the Health Centre, from Home Care Nursing and monitoring, to 
Mental Health, community health nursing, and even Medical Transportation man-
agement. Many organizations are currently having some staff attempt to work less 
from the central office and more remotely when possible. The Mustimuhw eVisit 
solution can effectively enable continued client care and service delivery even 
under the current pandemic circumstances.  
 

The Mustimuhw eVisit solution manages a virtual care encounter in the context of 
a clinical visit, allowing providers to align to their clinical documentation and 
reporting frameworks.  Visits can be synchronous with video and audio, or asyn-
chronous with secure text messaging. 

SUPPORTING VIRTUAL CARE

Supports Nursing 
Workflows 

LEARN MORE

Supports Med Trans 
Workflows

https://www.mustimuhw.com/knowledge-hub/insights/


1. Expression of Interest - submit at  
our website

2. Technical & Workflow 
Review - qualification 

discussion

3. Agreement - review number 
of users and agreement

4. Implementation Process - 
kickoff 3-6 week deployment

PROCESS to get the Mustimuhw eVisit Solution Offering  

FIRST NATION HEALTH CENTRE

Mustimuhw Information Solutions supports Virtual Care for First Nation Health Centres.  The Mustimuhw eVisit 
Solution offering supports safe remote service delivery in the current  pandemic.  Virtual Care is a lasting capacity to 
strengthen quality of service for your clients.

Schedule Secure health “visit” encounter
Face-to-face Video and Audio Visits
Secure Text Messaging
Organize visits by client and visit status
 

Real-Time Virtual Visits

Can take place over a Number of Days 
as Visit-related Secure Text Messages
Visits are Opened/Closed  at Appropri-
ate Time, and are Documented Clinical 
Encounters

Asynchronous Virtual Visits

Client virtual care visit history
Review session Secure Messages
Search/Filter Visit History

Virtual Visit Client History

Report on Virtual Care Visits
Extensive Analytics by provider and by 
organization
Quality Improvement Metrics

Virtual Visit Reporting

Clients can easily Register for an 
eVisit Account
Client Accounts and Use is Free
Clients can Access from any Inter-
net Connected Device 

Easy Client Registration

Supports any Internet Connected 
remote work situation
Assists with Social Distancing 
measures during current pandemic
Enables care continuity during crisis 
(e.g. floods, fires, severe weather)

Remote Work

Group Virtual Visits

Virtual Visits with Client Groups
Virtual Visit with Client and Multiple 
Providers (in development)

Privacy & Security Compliant

Complies with health related 
Privacy & Security requirements
Replaces Inappropriate use of 
Social Media applications for 
Clinical Encounters
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SUPPORTINGVIRTUAL CARE

GET STARTED TODAY
Contact us at info@mustimuhw.solutions www.mustimuhw.com


